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High Unemployment Rate among Arabic-Speaking Residents

Lack of
English Skills

Lack of
Computer Skills

Lack of
Professional Skills

Lack of 
Equal Opportunity

Enhance English Skills Improve Computer Skills Focus on Skills Mastered Run Your Business
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Computer 
Training

Business 
Training

e-Business 
Project

START

Smart Training for Arabic Residents on Technology
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Design-Based Research (DBR)

Educational Theories Instructional Design Educational Practice

Constructivism Theory
English for Specific Purpose
Translanguaging Theory

ADDIE Model

Teaching Computer and
Business Skills  in English 
(Arabic Translation and 
Translanguaging)   
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Analyse

Design

DevelopImplement

Evaluate
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from Learning Gap to Instructional Goals

❑ Experience different computer skills 

❑ Grasp different business functions 

❑ Setup online business 

❑ Practice the use of English in every-day business life
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from Instructional Goals to Lesson Objectives

✓ Assessment of Business Idea (Module 01)

✓ Choosing Business Structure and Understanding Licensing Obligations (Module 02) 

✓ Experiencing Building Business Plan (Module 03).

✓ Mastering Record Keeping for Income & Expenses (Module 04)

✓ Building Business Presence Online & Offline (Module 05)

✓ Building and Maintaining Customers Database (Module 06)

✓ Establishing Social Media Presence and Marketing through Facebook (Module 07)

✓ Experiencing Email Marketing (Module 08)

✓ Practicing Building Business Website (Module 09)

✓ Creating and Testing Shopping Cart (Module 10)



Outline Methodology Analyse Design Develop Implement EvaluateIntervention

from Lesson Objectives to Lesson Contents

❖ Learning Strategies

❖Modes of Learning

❖ Leaning Materials

❖ Learning Activities 

❖ Learning Resources 

❖ Assessment & Evaluation
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from Lesson Contents to START Website & Leaning Management System

http://www.istartproject.net https://www.istartproject.net/training

http://www.istartproject.net/
https://www.istartproject.net/training
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from LMS to Testing Training Program

- Before

o Researcher Testing

o Supervisors Feedback 

o Your Feedback

o Feedback from Stakeholders 

- After

o Feedback and data from Arabic-speaking trainees

o Research Team (based on data analysis)
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